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REWARDING THE COURAGE TO LEARN

REWARDING REAL WORLD
EXPERIENCE
At Westbourne College, your first conversation will be with someone who has done what you
want to do. You’ll be talking to someone who has shaped themselves into an in-demand
candidate for employment. They have supplemented the skills and discipline they learned in
service with civilian qualifications. How can we promise you that you’ll be talking to someone
who knows where you stand? Because the first thing we look for in a trainer is that they have
walked the talk.
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REWARDING THE COURAGE TO LEARN

CPP40719
CERTIFICATE IV IN SECURITY MANAGEMENT
This qualification is for security supervisors and security business managers who may engage in subcontracting arrangements for personnel and clients. Security supervisors lead teams to coordinate and
implement a range of security operations and functions such as control room, monitoring centre,
electronic security and guarding. Security business managers coordinate security manpower and
services to clients while operating under complex regulatory and contracting arrangements.
Legislative, regulatory or certification requirements apply in some states and territories to the provision of
advice on security solutions, strategies, protocols and procedures. For further information, check with the
relevant regulatory authority.

COURSE DETAILS
COURSE NAME:
CERTIFICATE IV IN SECURITY MANAGEMENT
COURSE CODE:
CPP40719
MAXIMUM COURSE COMPLETION TIME:
12 MONTHS
UNITS STUDIED:
12 UNITS
NATIONALLY RECOGNISED TRAINING:
YES
COURSE FEE:
$2,600.00
ACTIVITIES & ASSESSMENTS COMPLETED AND
SUBMITTED ONLINE
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UNITS OF COMPETENCY
To achieve this qualification, 12 units must be completed, 4 core units & 8 electives.

CORE UNITS
CPPSEC4001 Manage work health and safety in the security work environment
CPPSEC4003 Assess and advise on client security needs
CPPSEC4005 Facilitate security operations briefing and debriefing processes
CPPSEC4022 Establish and implement ethics and governance arrangements for security businesses
ELECTIVE UNITS
GROUP A
BSBESB402 Establish legal and risk management requirements of new business ventures
BSBHRM415 Coordinate recruitment and onboarding
BSBOPS401 Coordinate business resources
GROUP B
BSBLDR413 Lead effective workplace relationships
BSBLDR414 Lead team effectiveness
BSBPEF402 Develop personal work priorities
CPPSEC4004 Supervise security operations
GROUP D - MAXIMUM OF 1 UNIT
BSBINN301 Promote innovation in a team environment
BSBOPS404 Implementation customer service strategies
BSBSTR402 Implement continuous improvement
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ABOUT THIS QUALIFICATION
ASSESSMENT METHODS MAY INCLUDE:
Projects / Research
Written Assignments & Case Studies
Scenarios via video conference with trainer assessor

DELIVERY & DURATION:
6 months – 12 months (Minimum of 600hrs)
Online

YOUR CAREER:
This course provides you with the skills and knowledge to undertake jobs roles such as:
Control room manager
Event security supervisor
Monitoring centre manager
Security business manager
Security operations supervisor
Technical security manager.

ONE OF AUSTRALIA'S LEADING TRAINING PROVIDERS
Westbourne is one of Australia’s leading training providers for individuals, businesses, community
groups and Government with a record of success in designing and delivering nationally recognised
training qualifications.
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ADMISSION REQUIREMENTS
WHAT ARE THE ADMISSION REQUIREMENTS FOR THIS COURSE?
FORMAL ENTRY REQUIREMENTS:
There are no formal entry requirements for this qualification, however please read through the following
information to assess if you have the English language and literacy skills necessary to successfully
complete this course.

EDUCATION:
You have successfully completed year 12 or the equivalent.

EMPLOYMENT:
You are currently working in or you have an interest in working in a security setting, which can include
the public sector, or you would like to use this course to prepare you for higher level study.

TECHNICAL REQUIREMENTS:
Please see the technical requirements below, as you will need access to a modern personal computer
and the internet to study this course. In addition, you will need to be able to use this computer, including
basic word processing, use of Microsoft Office software and electronic communication platforms and
internet search engines.

ENROLMENT LANGUAGE, LITERACY AND NUMERACY (LLN)
TESTING:
If you cannot meet any of the above suggested entry requirements, which are a guide only and you
would still like to enrol into this course, it is a procedure during our enrolment process to email everyone
a link to participate in a short online LLN test. This test will check your current learning, reading, writing,
oral communication and numeracy skills and from these results, allow us to offer you the necessary
support needed, if any, to help you successfully complete this course.
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ONLINE LEARNING
No more visiting the library, it is all online. Student news, FAQ's, assessment
results and feedback are available 24/7 through our portal. Access to all
student support services is via the student hub where you will also have access
to an abundance of learning resources. You are able to complete and upload
assessments online with flexibility. When you choose Westbourne College, you
choose to take your classroom wherever you go.

LANGUAGE, LITERACY AND
NUMERACY TESTING
This is provided as part of the enrolment and induction process to allow us to
check your core skills learning, reading, writing, oral communication and
numeracy skills entering the course. This will allow our support staff to build a
profile against your selected course and offer you a support plan if needed. This
is designed to increase your ability to successfully complete your course in a
timely manner that best suits your personal needs.

WHAT CORE SKILLS WILL I BE
EXPECTED TO USE?
Core skills needed in this course:
Learning
Reading
Writing
communication
Numeracy
Westbourne College provides you with an amazing amount of online study
resources and support staff to answer your questions and provide assistance
when necessary.
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EQUIPMENT & SOFTWARE
WHAT ARE THE COMPUTING REQUIREMENTS
FOR THE COURSE?
WINDOWS PC / LAPTOP
Windows 7 (or higher)
Microsoft Office (2010 or higher)
Latest Flash Player
Latest Adobe PDF Reader
Latest version of Chrome

APPLE MAC PC’S
Mac OS X 10.6 (or higher)
Microsoft Office for Mac (2010 or higher)
Latest Flash Player
Latest Adobe PDF Reader
Latest version of Chrome

ANDROID (LATEST)
Latest version of Chrome

IPHONE & IPAD
iOS (latest)
Latest version of Chrome

SOFTWARE REQUIREMENTS
Adobe PDF Reader
Microsoft Office 2010 or higher
Microsoft Teams
Microphone, smartphone or tablet to record audio & video
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WHAT ABOUT RECOGNITION OF PRIOR
LEARNING (RPL)?
Recognition of prior learning is available on this qualification. After reading the information
provided on this qualification page, if you then decide to apply to have your knowledge and skills
recognised towards this and/or other qualifications, you may click on the RPL Assessment button
and complete the application form to commence the process.

WHO IS ELIGIBLE TO APPLY FOR RPL?
Westbourne College specialises in providing recognition of prior learning (RPL) to those who can
bring previous work experience and knowledge to their current course. These people may include
but are not limited to security professionals, former police, military, emergency services, nursing and
all other government at all levels.

WHY?
Because that is where our workplace knowledge, experience and education is focused and current.

RPL ASSESSMENT IS OBLIGATION FREE
The RPL assessment process is ‘free of charge’ and ‘obligation free’. You only pay the RPL fee if you
wish to be awarded with your qualification/s and receive the certificate/s after the assessment
process is complete and you are advised of the result. We do this in recognition of the impeccable
work you have done for our community.

RPL STEP BY STEP PROCESS
The following list provides you with a step by step explanation of the RPL process.
1. Click on the RPL Assessment button on the website and complete all requested fields and submit.
Read the next page that appears upload your evidence on this page or via email.
2. Westbourne College staff will process your documents. Evidence is secured, returned or
destroyed immediately (after the assessment is conducted) and you will receive result of initial
review via email within approximately 14 days.
3. You will advise which qualification/s you would like to be formally assessed against formal
assessment is conducted within a further 14 days and you are advised of outcome if successful,
request certificate/s, payment is now due receive your qualification/s via email.
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EVIDENCE REQUIRED
WHAT EVIDENCE CAN BE PROVIDED TO SUPPORT YOUR
APPLICATION?
Current Resume or CV
Police officers - service history (important)
Relevant job descriptions
Letters of reference or commendation
In service courses
Qualification transcripts
PMKeys Service record
Course reports
Performance appraisal reports
References
Personal self-assessment letter explaining your experience
Other information
Phone conversations to confirm knowledge and skills may be conducted

RPL FEES
Initial RPL Review: NO FEE (Free of charge)
This is conducted when RPL Application and evidence received.
PROCEED TO AWARD:
see RPL fee form - This fee is only due after initial review is completed, candidate then requests a full RPL
assessment to be conducted and decides to proceed to be awarded with the qualification.
If candidate does not proceed to award, no fee is payable.
STATEMENT OF ATTAINMENT - FEE adjusted accordingly. This occurs when initial review is conducted,
candidate then requests a full RPL assessment and is awarded PARTIAL RPL for selected units.

WHAT SUPPORT SERVICES ARE AVAILABLE?
Many students tell us that because everything is at their fingertips they can just study through their
course onestep at a time and are happy to be left alone to work at their pace, but are comfortable to
know that support is just a click away if needed. You control the support you need, with full access to:
Student hub
Study and support resources
Abundance of professional videos and online support resources available when needed
Contact with trainer
Answers to your study questions from the people who mark your assessments
Assessment Feedback Area
Receive email notifications when your assessments are marked
Phone support on 1300 994 558 during business hours to chat to student support officers

20 Menai Rd,
Woronora,
NSW 2232

Telephone
1300 994 558

E-mail
admin@westbournecollege.edu.au

WESTBOURNE COLLEGE PTY LTD IS A REGISTERED TRAINING ORGANISATION #41084

