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This qualification reflects the role of security officers who maintain safety and security by patrolling and
protecting property, screening entry, monitoring behaviour, and removing persons from premises while
unarmed.

It aligns with the occupational licensing outcomes of unarmed guard and crowd controller, and provides
pathways into a range of security industry roles and further training. Security officers may work

independently or within a team environment under general supervision.

Licensing, legislative and regulatory requirements may apply.

COURSE DETAILS

COURSE NAME:
CERTIFICATE Il IN SECURITY OPERATIONS

COURSE CODE:
CPP20218

DURATION:
FULL TIME: 6 MONTHS | PART TIME: 12 MONTHS

UNITS STUDIED:
14

NATIONALLY RECOGNISED TRAINING:
YES
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UNITS OF COMPETENCY

To achieve this qualification, 10 units of competency must be completed comprising of 12 core units.

CORE UNITS

CPPSEC2101 Apply effective communication skills to maintain security

CPPSEC2102 Apply legal and procedural requirements to work effectively within a security team

CPPSEC2103 Apply WHS, emergency response and evacuation procedures to maintain security

CPPSEC2104 Apply risk assessment to select and carry out response to security risk situations

CPPSEC2105 Provide quality services to a range of security clients

CPPSEC2106 Protect self and others using basic defensive techniques

CPPSEC2107 Patrol premises to monitor property and maintain security

CPPSEC2108 Screen people, personal effects and items to maintain security

CPPSEC2109 Monitor and control access and exit of persons and vehicles from premises

CPPSEC2110 Monitor and control individual and crowd behaviour to maintain security

CPPSEC2111 Apply security procedures to manage intoxicated persons

CPPSEC2112 Apply security procedures to remove persons from premises
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ABOUT THIS QUALIFICATION

COURSE ENTRY REQUIREMENTS

There are no formal entry requirements for this course, however, learners studying this qualification must have
sound communication skills and can demonstrate they have the skill level and competency to undertake this
training.

Learners must have access to a computer or tablet throughout the duration of this course and a stable internet
connection to access our learning management system. Other software requirements include:

¢ Adobe PDF Reader

e Latest version of Google Chrome

e Microsoft Teams

e Microphone, smartphone or tablet to record audio

DURATION AND STRUCTURE

The course duration is 6 months and self-paced, with access to our online Learning Management System. You will be
assigned a trainer/assessor who will assist throughout your course completion.

Assessment methods include:

e Short answer questions/written responses
o Demonstrations/observations

e Written assessments

e Third-party reports

o Practical activity/projects

POTENTIAL CAREERS

Potential job roles on completion of this program include:
e Security Officer

e Unarmed Guard

e Crowd Controller

e Control Room Operator

e Event Security Officer

COURSE FEES

¢ All learning resources and access to our learning management system included, no additional costs.

e HLTAIDOT can be obtained via an external provider and a credit transfer can be applied to this unit of
competency. If you do obtain HLTAIDO11 externally, Westbourne College will reimburse you the unit cost upon
proof of certification.



O %

20 Menai R4, Telephone E-mail
Woronora, 1300 994 558 admin@westbournecollege.edu.au
NSW 2232

WESTBOURNE
COLLEGE

WESTBOURNE COLLEGE PTY LTD IS A REGISTERED TRAINING ORGANISATION #41084



	Reward the courage to learn
	CPP20218 CERTIFICATE II IN SECURITY OPERATIONS
	WESTBOURNE COLLEGE #41084
	REWARDING THE COURAGE TO LEARN

	CPP20218 CERTIFICATE II IN SECURITY OPERATIONS
	COURSE DETAILS
	COURSE NAME:
	CERTIFICATE II IN SECURITY OPERATIONS

	COURSE CODE:
	CPP20218

	DURATION:
	FULL TIME: 6 MONTHS | PART TIME: 12 MONTHS

	UNITS STUDIED:
	NATIONALLY RECOGNISED TRAINING:
	YES

	WESTBOURNE COLLEGE #41084
	REWARDING THE COURAGE TO LEARN


	UNITS OF COMPETENCY
	CORE UNITS
	WESTBOURNE COLLEGE #41084
	REWARDING THE COURAGE TO LEARN


	ABOUT THIS QUALIFICATION
	COURSE ENTRY REQUIREMENTS
	DURATION AND STRUCTURE
	POTENTIAL CAREERS
	COURSE FEES

	WESTBOURNE COLLEGE PTY LTD IS A REGISTERED TRAINING ORGANISATION #41084

