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REWARDING THE COURAGE TO LEARN

PSP40122 (RPL)
CERTIFICATE IV IN GOVERNMENT (GENERAL)
This qualification reflects the role of individuals who work in operational roles in the public sector,
demonstrating autonomy, judgement and limited responsibility within established parameters.

The qualification, without specialisation, is suited to work in an environment requiring multi-skilled
personnel or in small or regionally based organisations.

The skills in this qualification must be applied in accordance with Commonwealth and State or Territory
legislation, Australian standards and industry codes of practice.

No occupational licensing, certification or specific legislative requirements apply to this qualification at
the time of publication.

2
WESTBOURNE COLLEGE #41084

COURSE DETAILS

COURSE NAME:
CERTIFICATE IV IN GOVERNMENT

COURSE CODE:
PSP40122

DURATION:
2 WEEKS 

(AFTER ALL EVIDENCE IS COLLECTED)

UNITS:
15 UNITS

NATIONALLY RECOGNISED TRAINING:
YES



REWARDING THE COURAGE TO LEARN

CORE UNITS

PSPETH006 Uphold the values and principles of public service

PSPGEN090 Engage with stakeholders

PSPGEN111 Apply government processes

PSPGEN114 Work effectively with diversity and inclusion

ELECTIVE UNITS

BSBWHS211 Contribute to the health and safety of self and others

PSPGEN098 Deal with conflict

PSPGEN105 Gather and analyse information

PSPGEN113 Exercise delegations

PSPGEN133 Identify and treat risks

PSPGEN138 Organise workplace information

PSPGEN140 Use advanced workplace communication strategies

PSPGEN145 Work effectively in the organisation

PSPGSD014 Administer government service delivery requirements

PSPPCY013 Give and receive policy information

PSPPCY014 Support policy implementation

UNITS OF COMPETENCY
PSP40122 CERTIFICATE IV IN GOVERNMENT (GENERAL)

To achieve this qualification, 15 units of competency must be completed comprising of 4 core units and 11
elective units. 
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REWARDING THE COURAGE TO LEARN

CORE UNITS

PSPETH006 Uphold the values and principles of public service

PSPGEN090 Engage with stakeholders

PSPGEN111 Apply government processes

PSPGEN114 Work effectively with diversity and inclusion

ELECTIVE UNITS

BSBWHS311 Assist with maintaining workplace safety

BSBHRM412 Support employee and industrial relations

BSBHRM415 Coordinate recruitment and onboarding

BSBHRM417 Support human resources functions and processes

BSBLDR413 Lead effective workplace relationships

BSBPEF501 Manage personal and professional development

BSBPMG424 Apply project human resources management approaches

PSPGEN113 Exercise delegations

PSPGEN115 Uphold and support inclusiveworkplace practice

PSPGEN130 Use resources to achieve workunit goals

PSPGEN140 Use advanced workplace communication strategies

UNITS OF COMPETENCY
PSP40122 CERTIFICATE IV IN GOVERNMENT (HUMAN

RESOURCES)

To achieve this qualification, 15 units of competency must be completed comprising of 4 core units and 11
elective units. 
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REWARDING THE COURAGE TO LEARN

CORE UNITS

PSPETH006 Uphold the values and principles of public service

PSPGEN090 Engage with stakeholders

PSPGEN111 Apply government processes

PSPGEN114 Work effectively with diversity and inclusion

ELECTIVE UNITS

BSBWHS211 Contribute to the health and safety of self and others

BSBHRM530 Coordinate rehabilitation and return to work programs

FNSPIM415 Manage personal injury case loads

FNSPIM434 Manage personal injury claims

PSPGEN086 Undertake career planning

PSPGEN105 Gather and analyse information

PSPGEN138 Organise workplace information

PSPGEN140 Use advanced workplace communication strategies

PSPGEN143 Prepare high-level written communication

PSPGEN145 Work effectively in the organisation

PSPGEN148 Develop internal and external networks

UNITS OF COMPETENCY
PSP40122 CERTIFICATE IV IN GOVERNMENT (INJURY

REHABILITATION)

To achieve this qualification, 15 units of competency must be completed comprising of 4 core units and 11
elective units. 
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REWARDING THE COURAGE TO LEARN

CORE UNITS

PSPETH006 Uphold the values and principles of public service

PSPGEN090 Engage with stakeholders

PSPGEN111 Apply government processes

PSPGEN114 Work effectively with diversity and inclusion

ELECTIVE UNITS

BSBWHS311 Assist with maintaining workplace safety

PSPREV011 Undertake legislative decision making

PSPGEN113 Exercise delegation

PSPREG033 Apply regulatory powers

PSPREG042 Receive and validate data

PSPREG047 Manage regulatory compliance

PSPREV011 Undertake legislative decision making

PSPWPI014 Represent and promote the organisation

PSPGEN098 Deal with conflict

PSPGEN105 Gather and analyse information

PSPGEN140 Use advanced workplace communication strategies

UNITS OF COMPETENCY
PSP40122 CERTIFICATE IV IN GOVERNMENT (REGULATION)

To achieve this qualification, 15 units of competency must be completed comprising of 4 core units and 11
elective units. 
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REWARDING THE COURAGE TO LEARN

ABOUT THIS QUALIFICATION
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There are no formal entry requirements for recognition of prior learning (RPL), however, applicants must be able to
demonstrate relevant skills, knowledge and experience aligned to the qualification they are seeking.

RPL through Westbourne College is suited to individuals with extensive industry experience, typically those who have
worked in sectors such as law enforcement, defence, emergency services, health, and all levels of government. We
specialise in recognising real-world expertise and translating it into nationally recognised qualifications.

Applicants must be able to provide valid, sufficient and authentic evidence of their competencies. This may include
workplace documents, references, position descriptions, performance reviews, service records, or other evidence
demonstrating their capability.

RPL ELIGIBILITY CRITERIA

DURATION AND STRUCTURE

The RPL process at Westbourne College is designed to be straightforward and supportive, while ensuring compliance
with national standards for competency-based assessment.

1. Free Online RPL Assessment
Start by completing our free, no-obligation online assessment to help determine your eligibility for RPL. This helps us
understand your background, experience and the qualification you're seeking.
Turnaround time: Our team will review your assessment within 7 business days.

2. Trainer/Assessor Review
One of our qualified trainer/assessors will review your submission and confirm whether RPL is a suitable pathway for
you. If eligible, you'll be invited to formally enrol and begin compiling your evidence.

3. Evidence Submission & Assessment
 You will then provide supporting evidence to demonstrate your competency in each unit of the qualification. This may
include work samples, service records, position descriptions, photos/videos, third-party reports, and more.

4. Assessment & Competency Verification
Once your evidence has been submitted, a trainer/assessor will complete a full RPL assessment within 15 business
days. This may include:

A competency conversation or interview to verify your experience
Practical tasks or scenario discussions (if evidence gaps are identified)
Requests for additional documents or clarification, if needed

5. Issuance of Qualification
If you are assessed as competent in all required units, your nationally recognised qualification will be issued shortly
after the assessment is finalised.

POTENTIAL CAREERS

Potential job roles on completion of this program include:
Administrative Services Officer
Border Protection Supervisor
Injury Claims Administrator
Land Administration Officer
Revenue Administrator
Senior Customs Officer
Senior Human Resources Officer

COURSE FEES

Your initial online RPL self-assessment is free. If you’re eligible and choose to move forward, a $400 non-refundable
fee is required to begin the formal assessment. The remaining course fee must be paid in full before your
qualification can be issued.



Telephone
1300 994 558

WESTBOURNE COLLEGE PTY LTD IS A REGISTERED TRAINING ORGANISATION #41084

E-mail
admin@westbournecollege.edu.au

20 Menai Rd,
Woronora,
NSW 2232
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